


The Harvey Practice 
Patient Feedback 

October 2019 

50 patients left us feedback 

(4% didn't answer or gave a neutral response) 

Spread of responses 

94% 
patients likely to 
recommend us 

2% 
patients unlikely to 

recommend us 

 

 

 

 

Online 2

Paper 48

App 0

Other 0
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How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment? 

Can you tell us why you gave that response? 

 

 

 

 

 

 

 

Extremely likely 44

Likely 3

Neither likely nor unlikely 2

Unlikely 0

Extremely unlikely 1

Don't know 0

Not answered 0

All the advice that my husband and I have had has been excellent and given in a caring and non-judgemental way.  

The practice is well run and efficient. All the doctors I have seen there and particularly Dr Stephens have been fantastic. During some 
serious health issues Dr Stephens has been very supportive and reassuring. The reception staff are lovely and always have a smile.  

Other than sometimes I can't get an appointment for a while, I cannot fault the surgery overall  

Always helpful- sometimes a long wait to get an appointment  

Very approachable staff and exceptional service  

Really quick and happy staff  

Flu jab- very well organised, painless, friendly service. High blood pressure- treated quickly, effectively and personably  

Always helpful- good service  

Over 30 years at the practice and developments to continually provide excellent care to the community.  

Good service  

Great family practice. Personable.  

Brilliant staff. Always eager to help.  

We are very pleased with the service we receive from The Harvey Practice. The Doctors, the practice nurses and staff are professional, 
friendly and helpful. What more could we ask?  

Always excellent service, good communication  

Very nice staff  

Very quick, friendly and professional  

Always had good service  

Always received good service and care over the last 22 years  

Quick, easy, helpful and friendly  

I have always had a good GP experience  

The practice have been very helpful and understanding ever since I moved from Ringwood 10 years ago  

Always kind, always professional, always feel listened to, thank you!  

Very quick and efficient  

I have never had a bad experience at the surgery  

I have always had good service in the 8+ years  

I can always see my doctor and the staff are very friendly  

Excellent service  

Friendly, professional and helpful at all levels  

Very efficient and friendly  

Everything perfect!  

Service is very efficient and staff very friendly  

I find all the staff very helpful and would recommend the doctors surgery to anyone. They are very good.  

Always help with the problems  

Personal, efficient  

It was well organised and took only a minute  

Quick and easy  

Friendly staff made the whole experience quick and efficient- the atmosphere was friendly, caring and fun. Took me longer to fill this out 
than to get my flu jab  

Quick and fast  

Efficient  

Very good doctors and all staff are polite and friendly  
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Positive comments 

None currently reviewed for this month. 

Negative comments 

None currently reviewed for this month. 

Always contact if needed and responsive if needed help  

By far the best surgery I have ever had. GPs are excellent always making time to listen. The staff on reception are simply wonderful- always 
polite and very helpful- great sense of humour  

My dad has had knee replacement surgery less than 2 weeks ago and had to stay in hospital for a week. He is in his mid eighties and in a 
lot of pain and the surgery are making my mum also in her eighties run up to the surgery every few days to get more codeine as it is 

addictive!!! He has just had major surgery !!,  

On arrival to surgery the receptionists are always kind and helpful no matter how busy. My GP I would trust him with my life as I know from 
his consultations he always has my best interest at heart and I trust him with any decisions I could not make myself should that time arise  

I like the helpfulness and friendliness of the surgery. I like the triage system that filters needs.  

Quick calm and quiet The Best  
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